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ABSTRACT 

This research aims to study the impact of digital transformation on the functions of the 

information officer in the municipal work environment, by analyzing the changes that have 

occurred in the nature of administrative work as a result of the introduction of modern 

information and communication technologies in municipalities. The descriptive-analytical 

approach was employed to monitor the extent of the impact of automation and the provision of 

e-services on the functions of the information officer, who previously relied on paper and direct 

interaction in meeting the needs of citizens and departments. The results of the study showed 

that digital transformation contributed to improving the speed of access to data, reducing 

human errors, and enhancing performance efficiency; however, it also revealed challenges 

related to the lack of digital qualification, weak technical infrastructure in some municipalities, 

and organisational resistance to change. The study recommended that enquiry officers should 

be trained to deal with modern digital systems, update job descriptions to suit the digital 

environment, and provide technical support and continuous training to enhance their adaptation 

to the requirements of the digital age and ensure the continuity of the quality of municipal 

services. 
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